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A handy guide to tackling difficult patient and professional interactions with confidence and compassion In
this age of increasing reliance on technology, it is essential that the fundamentals of compassion and good
communicationóthe art of patient careóremain at the heart of health care. This clear, concise guide to
professional communication strategies helps nurses and other health care clinicians to build effective patient
relationships and navigate a wide variety of difficult patient and professional interactions. Written by a
practicing psychotherapist who has devoted nearly 30 years of study to clinicianópatient relationships, the
book tackles such complex issues as dealing with demanding patients, maintaining professional boundaries,
overcoming biases and stereotypes, managing clinician emotions, communicating bad news, challenging a
colleague's clinical opinion, and other common scenarios. The book guides the reader through a conceptual
framework for building effective relationships that is based on the principles of mindfulness. These
principles are embedded in discussions of the fundamental elements of interpersonal effectiveness, such as
hope, empathy, and listening. Chapters apply mindfulness principles to specific challenging situations with
concrete examples that describe effective clinical behaviors as well as situations depicting pitfalls that may
impede compassionate care. From a focus on everyday manners in difficult situations to beneficial
approaches with challenging populations, the guide helps health care professionals confidently resolve
common problems. Brief, to-the-point chapters help clinicians channel their clinical knowledge and good
intentions into caring behaviors that allow the patient to more fully experience empathy and compassion.
With the guiding theme of "using words as precision instruments," this is a resource that will be referred to
again and again. Key Features: Helps health care professionals and nurses communicate effectively in
challenging clinical and professional situations Uses the principles of mindfulness to build satisfying
relationships and resolve problems Addresses such difficult issues as demanding patients, maintaining
boundaries, overcoming biases, managing clinician emotions, and much more Provides special tips for
communicating with family members and caregivers Authored by a practicing psychotherapist specializing
in clinicianópatient relationships for nearly 30 years
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From reader reviews:

Virginia Villalon:

Information is provisions for people to get better life, information these days can get by anyone with
everywhere. The information can be a information or any news even a huge concern. What people must be
consider if those information which is inside former life are hard to be find than now could be taking
seriously which one is appropriate to believe or which one typically the resource are convinced. If you find
the unstable resource then you obtain it as your main information you will have huge disadvantage for you.
All of those possibilities will not happen throughout you if you take The Art of Communication in Nursing
and Health Care: An Interdisciplinary Approach as the daily resource information.

Susan Rooks:

Hey guys, do you wants to finds a new book to study? May be the book with the headline The Art of
Communication in Nursing and Health Care: An Interdisciplinary Approach suitable to you? Often the book
was written by famous writer in this era. Typically the book untitled The Art of Communication in Nursing
and Health Care: An Interdisciplinary Approachis the main of several books in which everyone read now.
This particular book was inspired many people in the world. When you read this book you will enter the new
dimensions that you ever know ahead of. The author explained their strategy in the simple way, thus all of
people can easily to know the core of this guide. This book will give you a lot of information about this
world now. So you can see the represented of the world in this book.

Vincent Peck:

Reading a publication can be one of a lot of activity that everyone in the world adores. Do you like reading
book therefore. There are a lot of reasons why people like it. First reading a e-book will give you a lot of new
details. When you read a e-book you will get new information mainly because book is one of a number of
ways to share the information or perhaps their idea. Second, examining a book will make you more
imaginative. When you examining a book especially hype book the author will bring that you imagine the
story how the personas do it anything. Third, you could share your knowledge to others. When you read this
The Art of Communication in Nursing and Health Care: An Interdisciplinary Approach, you can tells your
family, friends as well as soon about yours guide. Your knowledge can inspire the others, make them reading
a publication.

Hazel Freese:

The book The Art of Communication in Nursing and Health Care: An Interdisciplinary Approach has a lot of
knowledge on it. So when you check out this book you can get a lot of profit. The book was published by the
very famous author. Mcdougal makes some research before write this book. This book very easy to read you
may get the point easily after looking over this book.
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