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"It's not just what it looks like and feels like. Design is how it works."-Steve Jobs

There's a new race in business to embrace "design thinking." Yet most executives have no clue what to make
of the recent buzz about design. It's rarely the subject of business retreats. It's not easily measurable. To
many, design is simply a crapshoot.

Drawing on interviews with top executives such as Virgin's Richard Branson and Nike's Mark Parker, Jay
Greene illuminates the methods of companies that rely on design to stand out in their industries. From the
experiences of those at companies from Porsche to REI to Lego, we learn that design isn't merely about style
and form. The heart of design is rethinking the way products and services work for customers in real life.
Greene explains how:

-Porsche pit its designers against each other to create its bestselling Cayenne SUV

-Clif listened intently to customers, resulting in the industry-changing Luna energy bar

-OXO paid meticulous attention to the details, turned its LiquiSeal mug from an abysmal failure into one of
its greatest successes

-LEGO started saying no to its designers-saving its brick business in the process

Greene shows how important it is to build a culture in which design is more than an after-the-fact concern-
it's part of your company's DNA. Design matters at every stage of the process. It isn't easy, and it increases
costs, but it also boosts profits, sometimes to a massive extent. In an increasingly competitive marketplace,
design represents the best chance you have of transcending your competitors.
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From reader reviews:

Deborah Ryan:

Book will be written, printed, or highlighted for everything. You can understand everything you want by a
guide. Book has a different type. As it is known to us that book is important thing to bring us around the
world. Next to that you can your reading proficiency was fluently. A e-book Design Is How It Works: How
the Smartest Companies Turn Products into Icons will make you to become smarter. You can feel
considerably more confidence if you can know about everything. But some of you think which open or
reading any book make you bored. It is far from make you fun. Why they are often thought like that? Have
you in search of best book or appropriate book with you?

Bonnie Thorp:

This Design Is How It Works: How the Smartest Companies Turn Products into Icons usually are reliable for
you who want to be a successful person, why. The explanation of this Design Is How It Works: How the
Smartest Companies Turn Products into Icons can be on the list of great books you must have is definitely
giving you more than just simple reading through food but feed a person with information that perhaps will
shock your prior knowledge. This book is handy, you can bring it almost everywhere and whenever your
conditions both in e-book and printed kinds. Beside that this Design Is How It Works: How the Smartest
Companies Turn Products into Icons forcing you to have an enormous of experience for instance rich
vocabulary, giving you test of critical thinking that could it useful in your day pastime. So , let's have it and
luxuriate in reading.

Matthew Haley:

This book untitled Design Is How It Works: How the Smartest Companies Turn Products into Icons to be
one of several books this best seller in this year, honestly, that is because when you read this publication you
can get a lot of benefit in it. You will easily to buy this book in the book shop or you can order it by means of
online. The publisher of the book sells the e-book too. It makes you more readily to read this book, because
you can read this book in your Smart phone. So there is no reason for your requirements to past this
publication from your list.

Luis Gazaway:

This Design Is How It Works: How the Smartest Companies Turn Products into Icons is great book for you
because the content which can be full of information for you who also always deal with world and possess to
make decision every minute. This particular book reveal it info accurately using great coordinate word or we
can declare no rambling sentences in it. So if you are read the idea hurriedly you can have whole information
in it. Doesn't mean it only offers you straight forward sentences but tough core information with lovely
delivering sentences. Having Design Is How It Works: How the Smartest Companies Turn Products into
Icons in your hand like having the world in your arm, facts in it is not ridiculous 1. We can say that no guide



that offer you world throughout ten or fifteen minute right but this guide already do that. So , this is certainly
good reading book. Hello Mr. and Mrs. busy do you still doubt that?
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